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[TPS deliver innovative,
cost saving ICT solutions to

over 350 businesses across the
North East and throughout the UK.

ITPS deliver innovative, cost saving ICT
solutions to over 350 businesses across the
North East and throughout the UK. Our

task is to operate as an extension of your
organisations in-house IT team using our
resources and expertise to complement your
own as and when you require it. Helping

you free up time and money to deal with
your core business challenges. With ten years
experience of ICT implementations we are able
to provide expertise in the following areas:

IT Infrastructure Design

and Implementation

A robust and high quality network is an essential
keystone to running a successful organisation.

It underpins the underlying framework for
delivering data and applications instantly to
customers, employees and partners. At [TPS,

we go far beyond optimising what customers
can do over their networks today. Through our
close collaboration with world-leading vendors,
we provide sophisticated end-to-end networking
solutions that enable organisations to rethink
the way they do business. Qur aim is better
delivery at less cost.

Data Security

As data is one of the most important resources
within an organisation it is important it is
carefully protected. Security risk occurs internally
and externally and ITPS can help you meet the
challenges in both these areas. We work with the
World's top security companies ensuring that
your business can survive spam or virus attack,
email encryption, and internal data leakage.

Disaster Recovery and

Business Continuity Planning

As companies are increasingly dependent upon
rapid access to data an increased focus must be
given to Disaster Recovery (DR) and having a
comprehensive Business Continuity (BC) plan

in place to minimise risk. Firms that have a
thought-out, detailed strategy for business
continuity and disaster recovery are in a position
to keep their systems running when problems
occur. Business continuity and resiliency
solutions from ITPS ensure your IT infrastructure
is prepared for any disruption.

IT Support Services

Our aim is to operate as an extension of your in-
house IT team using our resources and expertise
to complement your own as and when you
require it. Only pay for what you need from
fielding help-desk enquiries to fully outsourced
support. Our support is tailored to your unique
requirements.

Voice Solutions

Businesses need reliable and secure
communication tools to enable interaction with
employees, customers and suppliers. Unified
Communications - the convergence of voice,
video and data over Internet Protocol (IP) -
provides new ways for organisations and people
to work together which reduces costs and
improves efficiency. Many organisations migrate
to IP-based networks to take advantage of the
cost savings gained from converging voice and
data traffic onto a single network structure. We
can build converged networks that will manage
service availability and traffic prioritisation
requirements when running voice, video and
data traffic across one network.



Hosting and Colocation

Ensuring the security of your business critical
data is incredibly important that is why ITPS
offer hosting, colocation and cloud computing
in three, linked specialist data centres. This gives
you the choice of managed hosting where we
ensure you have a highly secure IT environment
or you can house your own Servers in our

data centres or use the flexibility of cloud
computing to store your data in our private or
public cloud. Talk to ITPS about the best option
for your business.

Workspace Recovery

It is a fact that four in ten businesses hit by a
freak event are unable to recover and companies
without a planned disaster recovery are more
likely to fail if a disaster did occur. Even the
simplest of disaster recovery planning could
save your company. Our dedicated workspace
recovery centre, based in Sunderland, provides
all the equipment and facilities to enable you to
resume your business function as quickly as
possible. Qur services are tailored to the exact
requirements of your company and can provide
a replica of your IT environment instantly upon
arriving at the centre.

Green IT

Green IT refers to the practice of using computers
and IT resources in a more sustainable and
environmentally responsible way. By saving
money on T resources, you are able to put the
money to a more proactive use. It makes good
business sense to green your IT environment.
From simply using less paper to conference calls
instead of face to face meetings or data centre
storage to reduce the need for increased
dedicated workspace, there are many simple
ways that you can ensure a more green [T
environment. ITPS can work with you to develop
the best cost and energy-saving solutions for
your business needs.

Server and Software
Procurement

Ensuring that you have all the right hardware and
the correct software and licences for a project

is not straightforward. Especially, making sure
you have a competitive price. It's so easy to miss
one of the components and put your project
behind schedule. You can use our purchasing
experience over ten years with many varied
suppliers and customers to help you make

the most of your IT budget.

Virtualisation

Virtualisation offers an organisation a number of
significant benefits including bottom line cost
savings, IT infrastructure simplification and
disaster recovery improvements as well as
contributing to the green agenda. In practical
terms it allows your business to:

m Run fewer servers at higher utilisation

m Save energy costs on server running
and cooling

m Set up more robust and faster disaster
recovery systems

m Reduce time spent loading software
and software patches

m Faster deployment of new servers

m Reduce staff costs through
elimination of the need for out of
hours maintenance

m Release expensive office space

m Rely on ITPS's expertise in this area to
unlock these benefits.



Who do we partner with?

We have ten years experience working with the leading industry
vendors like IBM, Microsoft, Nortel, Samsung, Barracuda,
Symantec, Cisco, VMware, BakBone, Trend and Citrix

Who are our customers?

Our 350 customers are of all different sizes from 10 employees
to large PLCs and whilst we are predominantly North East based
we are delighted that we have many customers across the
whole of the UK. We are always keen to arrange a visit to a
customer reference site so just call to set one up.

Want to find out more?
Call ITPS now on 01914428300
or email nicola.armstrong@it-ps.com

IT Professional Services Ltd.
Axwell House, Waterside Drive,
Metrocentre East Business Park,
Gateshead NE11 9HU

E: enquiries@it-ps.com

T: 0191 442 8300

WWW.it-ps.com
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